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Comments:

Ref: CC Docket No. 02--6
Request for Review of USAC Decision

USAC refused to consider Letter of Appeal based on date received. I
was not aware that an appeal needed to be filed until the vendor
notified me of the problem on April 27, 2005.

We are diligently working to meet all of the USAC requirements. The
loss of this funding would place undue financial stress on the school
system. Please consider our appeal.

Rebecca Reagan
Greene County Schools

402 SE 2™ St Snow Hill, NC 27858 USA Phone: 252-747-7297 Fax: 252-747-8895
Email: rreagan@greene.k12.nc.us ~ Website: http://www.gcsedu.org



Letter of Appeal
April 27, 2005

Entity: Greene County Schools
BEN: 127039
Year: 2003
1. | Name: Rebecca Reagan
Address: 301 Kingold Blvd, Snow Hill, NC 28580
Telephone: 252.747.7297
Fax: 252.747.4656
e-mail: rreagan@greene.kl12.nc.us
2. | This letter is an appeal to the SLD decision to change the Service

Start Date for FRN 1048853 and FRN 1049263.

The FCDL came very late in the year. We had already contracted
for and received the services, with the understanding that if the
FRN’s were NOT funded, that Greene County Schools would be
responsible for the amount due. The service provider was having
numerous challenges with their billing process: we were
contesting several charges. During this lengthy process, I
discovered that the service provider had not applied these two
FRN’s to the invoice. After several months, the service provider
acknowledged that the items should be filed and a corrected
invoice should be issued. During the initial investigation, I was
instructed by the superintendent not to “sign off” on any of the
contested services. It has taken more than a year to reconcile all
of the charges for that funding year.

It is now my understanding that the 486’s for FRN:1048853 and
FRN:1049263 were received 3 days after the 120 day deadline,
and the SLD changed the Service Start Date, making the invoice
for the services ineligible for payment. I am asking for
consideration based on the above-mentioned circumstances. This
funding is critical to the continued success of our technology
efforts in the Greene County.

Authorized Person:

Name: Rebecca Reagan

Position: Technology Coordinator

Address: 301 Kingold Blvd, Snow Hill, NC 28580
Telephone: 252.747.7297

Fax: 252.747.4656

e-mail: rreagan@greene.kl12.nc.us




